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COMPANY FORMATION IN THE UAE
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100%oforeign ownership of business enterprises.
100%import & export tax exemptions.

No mandatory office space requirements.
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Ideal for intermational business trading.

No public records of Shareholders and Directors.
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Ease of company incorporation.

An onshore business licensed by the Department 2
of Economic Development of the related Emirate.
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IFZA ADVANTAGES

Flexible license options including
FZCO, Branch Registration and
Offshore Incorporations.
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Both Professional, and Commerdial
activities can be combined under one
IFZA License.

O O

™

IFZA is dedicated to the B2B business
model, working hand-in-hand with
Professional Partners.
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Dedicated Client Experience Department
available to Professional Partners also
outside of business hours.

i%

An expert, multilingual team who
can advise on the perfect fit from an
extensive list of business activities.

IFZA Partner Portal is a one-stop-shop
providing convenient access to all IFZA-
business formation and admin services.

000
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Client Engagement Managers and a
supporting team dedicated for each
Professional Partner.

&ﬁ.

State-of-the-art and flexible office
solutions are available for a wide variety
of business requirements.

p=!

Approval from current visa sponsor is not
required to form a company.

i)
Dedicated Renewals Team to support

Professional Partners with license
renewals.

A unique Ecosystem, which supports
Professional Partners in helping and
advising their dlients.

28
N
A global network of authorised

Professional Partners, trained by
The Academy.




IFZA PARTNER INDUCTION TRAINING

The Academy offers a range of Professional Development Courses designed to upskill IFZA Professional Partners on
the following domains:

o Sales

¢ Finance

¢ Marketing

* Power Skills

¢ Human Resources

¢ Leadership and Management
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FREEDOM TO CHOOSE THE CORPORATE
BANKING THAT’S RIGHT FOR YOU

Enjoy the convenience of choice between
traditional or fully digital banking solutions
designed for IFZA-registered companies.

Email: banking@ifza.com


mailto:banking@ifza.com
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IFZA LIFE

¢ No pre-medical test

» Pre-existing conditions covered
 Easy-to-understand plans

» Designed on DHA guidelines

» Fast and easy enrolment

¢ Vast network of medical providers rol=llg Slall ble U.LoLLlJ wng

Email: info@ifzalife.com NATIONAL LIFE & GENERAL INSURANCE
CATEGORY ANNUAL LIMIT PREMIUM COVERAGE DENTAL
A Sapphire AED 150,000 AED 750 UAE X
B Chrome AED 200,000 AED 1,275 UAE 1— Home Country (ISC & X
C Gold AED 300,000 AED 4,720 ﬁtﬁdwide (US & Canada excl.) AED 3,000 with 20% co-pay
D Diamond AED 500,000 AED 7,635 Worldwide (US & Canada excl.) AED 5,000 with 20% co-pay

E Platinum AED 1,000,000 AED 18,500 Worldwide (US & Canada excl.) AED 7,500 with 20% co-pay



mailto:info@ifzalife.com
mailto:info@ifzalife.com
mailto:info@ifzalife.com
mailto:info@ifzalife.com

IFZA PARTNER INDUCTION TRAINING

» Dedicated Assistance center ¢ Mail handling services e Cleaning Services
« Reception ¢ Wi-Fi and IT support ¢ Meeting and conference rooms

Email: property@ifza.com

A private, unfurnished office, tailored to your client’s specific tastes and requirements. Spaces start from 20m2.
WA £



mailto:property@ifza.com
mailto:property@ifza.com
mailto:property@ifza.com
mailto:ty@ifza.com
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IFZA PROPERTY: CONFERENCE ROOMS

GOLD YELLOW

A2, Ground Floor, A2, Ground Floor,

from the elevator to the right from the elevator to the left
45sqm 35sqm

Fits up to 15 people Fits up to 8 people

86" BenQ wireless display

WHITE

A2, First Floor,

from the elevator to the left
68sqm

Fits up to 18 people

86" BenQ wireless display

GREEN SILVER

A2, First Floor, A2, First Floor,

from the elevator to the right from the elevator to the right
40sgm 40sgqm

Fits up to 8 people Fits up to 15 people

86" BenQ wireless display 86" BenQ wireless display

BLUE

A2, Second Floor,
from the elevator to the left

18sqm
Fits up to 6 people
65" Smart TV, HDMIL

For more information and booking,
please contact IFZA Reception:

Email: reception@ifza.com
Ext. No: 101/102/103 8
WhatsApp: +9714 216 0710


mailto:reception@ifza.com
mailto:eception@ifza.com
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IFZA CARES

GROW THE IFZA MANGROVE FOREST
WITH EACH IFZA BUSINESS LICENSE

NEW IFZA
With each contribution, our positive LICENSE
impact on the environment grows.
DARE TO DO IT DIFFERENTLY!
For regular updates, make sure you MANGROVE SAPLING
subscribe to our social media channels. PLANTED

’ LASTING SUSTAINABLE LEGACY
GRvW FOR PARTNERS & CLIENTS Q

SETUP BUSINESS THE GREENER WAY
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SIFZA

PARTNER PORTAL

The IFZA Partner Portal is a one-stop-shop where Partners can access everything
they need to support their Licensees. It is possible to get instant quotations, submit
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IFZA INCORPORATION PROCESS

02 03

CONSULTATION DOCUMENTATION PROCESSING

CONTINUOUS PARTNER SUPPORT

IFZA INCORPORATION STEP-BY-STEP GUIDE

01. CONSULTATION
» Type of License, Business Activities, Visa Package, Office Solutions
For the Business Activities List refer to https://activities.ifza.com or go to the Business Activities list on the Partner Portal

02. DOCUMENTATION
+ Company Information (Select the relevant Quotation type - Gross or Net and Commission Plan A or B)

¢ License Type (Commercial/Professional/Combined +Visa Package +Establishment Card)
 Shareholder Structure (Insert a minimum share capital of AED 10,000 — Insert a minimum share capital of AED 48,000 per

Partner or Investor Visa designation if required)
« Business Activities (Up to 7 activities — General Trading as a stand-alone license, not to be mixed with other activities)
+ Company Members (1 General Manager, 1 Secretary, 1to 5 Director/s, Up to 50 Shareholders upon approval)
¢ Ultimate Beneficial Owner (UBO) Declaration

03. PROCESSING

¢ Complete & submit the online application form. Quotation is sent to partners. Payment should be done, once received.
o After payment, the KYC verification link is sent to all company members.

« Application Summary to be signed by all shareholders, once signed, the Company name options are sent for approval.

¢ Once the Company name is approved, the security approval will be completed, and the Initial Resolution, MOA and UBO
dedaration form will simultaneously be sent to the shareholders and General Manager for signature.

* Once documents are signed and received, IFZA is to issue the Trade License and Incorporation documents

04. ISSUANCE
« Once application is approved, a digital copy of the Incorporation Pack is sent to the Professional Partners,

to be forwarded to the licensees 1 1
« A printed copy is available upon request (Refer to the dedicated Client Engagement Manager)
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INCORPORATION PACK COMPONENTS

H Q

CERTIFICATE OF MEMORANDUM UNIT LEASE TRADE THIRD PARTY
FORMATION AND ARTICLES OF AGREEMENT LICENSE APPROVAL REQUEST
ASSOCIATION CERTIFICATE

« Printed copy is available upon request - 48 hours’ notice required - Printed copy of e-signed MOA/AOA AED 300
¢ Collect documents from IFZA reception. Documents to be collected only by Partner, Client or PRO
« In-person pickup/Document Delivery require a booking through https://appointments.ifza.com or through the QR code

Charges may apply for delivery services.

COMPANY NAME GUIDELINES

« All IFZA company names will be followed by the suffix FZCO.
« The name should not have obscene or indecent words and should not be offending to the general public. This applies,

even if it is a personal name.

« Ifthe company name is that of a person, that person must be a partner/owner of the license. If a client wishes to use a name
other than their own in their company name, it will be subject to approval.

o Names should be written as is and not translated. For example: if the Arabic name is (<) &l 51) it must be written as (al
Sager contracting).

+ The name should not be nor indicating any global political organizations, sectarian, or religious affiliation (i.e., FBI, Mafia etc.).

¢ The name cannot include names related to the United Arab Emirates such as Dubai or Emirates nor can it be translated.

« The name shall not be already reserved for the same activity or any similar activity.
+ The name shall not include any form of religious wording such as “Allah”, “Lord”, “God” or any other religious names like

“Rahman”, “"Rahim” etc.

« The name shall not be identical or similar to local or global brand, or trademark registered in the Ministry of Economy.
Example: (Emaar, KFC etc.).

¢ The name must not include the word “Limited” or “Ltd".

* The name must not include the words “halal”, “palm”, “expo” or “united”.
« For ease of approval, no word within the company name should be less than three (3) characters (including letters, numbers,

and symbols).

*Itis important to note that all company names are ultimately subject to approval. 12
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RESIDENCY VISA APPLICATION PROCESS

Application Employment E-Visa and Medical Test Digital Visa Issuance
Submission and contract Status Change and Emirates ID (VIP service available
Payment auto-generated (VIP service available application for AED 1500)
for AED 2000)
Ensure accurate Details taken from Must be printed Chest X-Ray, Blood test, No physical
details entered application for stamping UAE Mobile Number, FIT stamping
REQUIREMENTS

« Active Establishment Card (Provide card number)

¢ Minimum 7 months passport validity

¢ Minimum 3 months trade license validity

¢ Mention the number of passports applicant may hold, if applicable

« Mention the passport linked to an existing UID number, if applicable

» The most recently used passport for entry into the UAE should be used for the residence visa application

¢ Any existing UAE visas should be cancelled before applying for the employment visa with IFZA

 Select “in country” if the applicant is residing in the UAE at the time of application, and “out of country” if the applicant is residing
outside the UAE

Prior preparation will ensure a more streamlined process for both yourself and your client.

MEDICAL TEST ———>  EMIRATES ID APPLICATION — BIOMETRICS

Mandatory requirement for EID form must be completed in To issue the EID, Biometrics
the visa process a UAE typing center capturing is required for first time
. applicants only:
Minimum age : 18 Years Mandatory for every resident
) ) Fingerprints, Eye scan, Photo
Blood test & Chest X-ray for Passport is required for EID Form
1st time applicants Location: Emirates Identification
An active & accessible mobile Center
Only blood test for renewal number is required

An appointment is required

Clients will receive an SMS when
their EID is ready for collection




IFZA ACADEMY
IFZA PARTNER INDUCTION TRAINING

SIGNING THE EMPLOYMENT CONTRACT

STEP-BY-STEP GUIDE

+ Employment Contract will be received on the email addresses added in the application form
(General Manager email address +Contact Details email — if General Manager is the applicant, 2 separate emails will be sent)

» Email sent from no-reply@ifza.com

Step 01. Click on START SIGNING

Step 02. A new window will open, click on PROCEED TO DOCUMENT
Step 03. On the upper part of the window, click on AGREE & CONTINUE to confirm that electronic record and signature

disclosure has been read and understood (Mandatory once the contract has been reviewed)

Step 04. On the last page of the contract, digitally sign in the 4 boxes (Both sides — English and Arabic — to be signed)

Step 05. Once signed, click on FINISH

Step 06. A confirmation page will be shown, and a notification sent to the respective email address. To receive a copy of the
signed documents, click on EMAIL TO ME

RESIDENCY VISA APPLICATION PROCESS ADDITIONALINFO

E-VISA/ENTRY PERMIT

« Valid for 60 days
* Printed copy to be presented upon arrival at the immigration counter. Entry stamp is required

MEDICAL FITNESS TEST & EID REGISTRATION

¢ Applicants are to proceed to undergo the medical fithess test and apply for the EID independently
» The relevant cost for the medical fitness test and EID registration are not included in the Visa Processing Fees

DIGITAL VISA ISSUANCE 17
« IFZA will send a link with digital visa to the Professional Partner once visa is approved


mailto:no-reply@ifza.com
mailto:no-reply@ifza.com
mailto:no-reply@ifza.com
mailto:no-reply@ifza.com
mailto:no-reply@ifza.com
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¢ Administrative Director

¢ Accountant

+ Managing Director

¢ Assistant Manager

¢ Administrative Advisor

¢ Assistant Managing Director
¢ Administrative Supervisor

* HR Director

¢ General Manager

o Investor

¢ Partner

¢ Administrative Assistant
¢ Administrative Officer

o Archive Clerk

 HR Manager

o Marketing Manager
« Office Manager

¢ Operations Manager
¢ Sales Manager
 Sales Supervisor

o Sales Officer

¢ Vice President

¢ Clerk Assistant

o Company Clerk

¢ Supervisor

o Marketing Assistant
* Reception Officer

* Receptionist

¢ Web Developer

o Software Specialist

¢ Finance Manager

¢ Engineering Manager

¢ Electronics Engineer

¢ Chairman of the Board

« Senior Officer of Legal Affairs

¢ Sales Representative
¢ Secretary

¢ Cook

¢ Executive Assistant
e Cleaner General
 Office Clerk General

If Partner or Investor Visa designations are required, Share Capital to be mentioned in the license application should be not less
than AED 48,000 per designation. The above-mentioned list of Visa designations is subject to continuous updates.
Always refer to the Visa application form for the most updated list of designations as it may differ from the above.

18
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RESIDENCY VISA APPLICATION -TABLE OF TIMEFRAMES

STEP

Establishment Card

Online Visa application form

Employment contract

Entry permit/E-visa

Status change

Medical fitness testing

and Emirates ID

Digital Visa Issuance

TIMEFRAME

2-3 business days
after the License is
issued

Dependent on
proactivity of the
client

Approximately
30 minutes — 1 hour

after submitting
application

3-5 business days

1 business day

Dependent on
proactivity of the
client

Regular: 2-3 business
days VIP express service:
24 hours from proof of
payment

PRICE

AED 2,000
Renewal AED 2,200

AED 3,750

AED 2,000 for VIP
issuance (If applicable)

AED 1,600

Dependent on
medical fitness
center

AED 1,500 for VIP issuance

ADDITIONAL DETAILS

Late renewal AED
1,000. Same validity
as trade license.

Consider monthly
salary. Complete all
mandatory fields.

Client signature

required on English and
Arabic side. Auto-placed
on company letterhead.

60 days validity
from date of
issuance.

Client should bring
their passport with
them.

No physical stamping.
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AMENDMENTS, RENEWALS AND COMPANY CLOSURES

AMENDMENTS
+ Company name change

« Change/removal/addition of Director, Secretary, Legal Representative

¢ Change of General Manager
» Share Transfer (Subject to approval — possible after 3 months from license issuance)
« Change/removal/addition of activity
¢ Visa allocation upgrade
¢ Change in share capital

AMENDMENTS &
RENEWALS to be
initiated through
the IFZA Partner
Portal.

RENEWALS

To ensure the timely and successful renewal of the IFZA license,

automatic reminders are sent at key milestones from noreply@ifza.com

60 DAYS } 30 DAYS } 14 DAYS }
PRIOR PRIOR PRIOR

Sent to Sent to Sent to

Professional Professional Professional
Partner Partner Partner
& Licensee

ON THE

DATE OF } 14 DAYS } 30 DAYS
LICENSE AFTER AFTER
EXPIRY
Sent to Sent to Sent to
Professional Professional Professional 2 O
Partner Partner Partner
& Licensee & Licensee


mailto:noreply@ifza.com
mailto:noreply@ifza.com
mailto:eply@ifza.com

IFZA PARTNER INDUCTION TRAINING

 Recommended to initiate the cancellation process 60 days prior to license expiry
» Send the cancellation request to partner@ifza.com
¢ Once IFZAs due diligence procedure has been completed, a detailed email with the guidelines and the necessary information will be sent.

Proof of cancellation fee Payment Applicant exit Stamp Signed Shareholder Resolution

End of Service Entitlement form Applicant new visa copy Liquidation Report

¢ Partners should communicate through the registered email address with IFZA

» The Establishment Card has the same validity as the license, regardless of the time of application

* Employment visas are valid for 2 years

¢ A 30-day grace period after license expiry is granted to complete the full renewal/cancellation process

» Grace period does not extend the IFZA License and Establishment Card validity

« Renewal/cancellation process should be initiated 60 days prior to the IFZA License expiry date 2 1


mailto:partner@ifza.com
mailto:partner@ifza.com
mailto:tner@ifza.com
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BANK ACCOUNT DETAILS

BANK NAME Abu Dhabi Commercial Bank
A/C NAME IFZA FZCO

IBAN AE270030012083765920001
SWIFT CODE ADCBAEAA

BRANCH Dubai Silicon Oasis
REFERENCE IFZA invoice number

PAYMENT METHODS

BANK TRANSFER
CASH/FOREIGN CURRENCY
DEBIT/CREDIT CARD

ATM DEPOSIT

CHEQUE Payable to IFZA FZCO

ONLINE PAYMENT

CASH/FOREIGN CURRENCY
¢ A receipt will be issued once payment is done

DEBIT/CREDIT CARD

» Major globally accepted cards are supported
¢ A receipt will be issued once payment is done
 Service fees of 2.25% applies

ATM CASH DEPOSIT

¢ Deposit cash via ADCB ATM machines
* Keep the CDM receipt as a proof of payment
¢ Proof of payment is required to be sent via email

Abu Dhabi Commercial Bank — IFZA FZCO
Cashier counter at IFZA HQ reception, A2, IFZA Business Park, DSO
POS Machine available at IFZA HQ reception, A2, IFZA Business Park, DSO

Abu Dhabi Commercial Bank (ADCB)

Email with instructions will be sent to the professional partners

CHEQUE

¢ Payable to IFZA FZCO

¢ Printed and handwritten both accepted

¢ Numerical and Alphabetical amount both to be mentioned
¢ All data must be clear

¢ Any crossings must be signed

ONLINE PAYMENT

¢ Payment link will be shared with the quotation email
¢ Major globally accepted cards are supported

« Instant Payment and instant notification

« Service fees of 2.25% applies
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IFZA LIST OF FEES

SERVICE PRICE

Additional Business Activity? AED 1,000 per additional activity

Cross-Business Activity Fee? AED 2,000
Additional Individual Shareholder3 AED 350

Corporate Shareholder AED 750 per Corporate Shareholder

Pre-Approval Fee AED 500 per Shareholder

1 Three Business activities are included in each Business License Package free of charge. Additional business activities may be
requested up to a maximum of seven.

2 Combining professional and commercial business activities under one business license.
3 Three individual Shareholders are included in each Business License Package with no general restrictions imposed. Additional

individual Shareholders may be requested, subject to approval.

4 Pre-Approval Fee will be deducted from the final Business License Package.

SERVICE PRICE
Establishment Card Initial Application AED 2,000
Establishment Card Renewal AED 2,200
Establishment Card Amendment AED 500
UAE Residence Visa AED 3,750
Visa Status Change® AED 1,600

Visa Overstay Fine Payment
Visa Amendment

Work Permit for Non-IFZA Company Visa Holderss (Optional)

AED 400 + fine amount
AED 2,000

AED 4,500 per year

Investor Visa Add-on AED 1,000
Partner Visa Add-on AED 1,000
VIP Digital Visa Issuance’ AED 1,500
VIP E-Visa issuance AED 2,000
Salary Certificate (3 working days) AED 250
Salary Certificate Gold (1 working day) AED 350

5 Applied when the Visa applicant is in the UAE
s Each work permit will use a Visa allocation
7 Guaranteed 24-hour release of residence visa starting from the receipt of payment and submission of UAE Residence Visa requirements.

Subject to official cut-off times set by related UAE authorities. Weekends and public holidays are excluded from the VIP digital wa
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AMENDMENT

Change of Company Name

Change/Removal/Addition of Director/Secretary/Legal Representative
Change of General Manager

Share Transfer

Change/Removal/Addition of Activity

Visa Allocation Upgrade

Change/Addition/Removal of Shareholder

Change in Share Capital®

PRICE

AED 2,000 + AED 500 (E-Card amendment)
AED 2,000

AED 2,000

AED 2,000

AED 2,000

AED 2,000

AED 2,000

AED 2,000

If two or more amendments are requested concurrently, a 50% discount will be applied to additional requests. Discount does not
apply to Establishment Card Amendment and/or upgrade fees.
E.g.. first amendment AED 2,000 , second amendment AED 1,000 >>>total AED 3,000, if requested at the same fime.

8 Requires Share Certificate. AED 800 fee applies. Allowed only after three months from the license issuance and subject to approval.

©

CANCELLATION

Business License Cancellation
Establishment Card (E-card) Cancellation
E-Visa/Entry Permit Cancellation

UAE Residence Visa (Within the UAE)

UAE Residence Visa (Outside the UAE)

MOA & AOA AND OTHER DOCUMENTS

E-signed MOA & AOA printed copy

Registration of MAO & AOA with the Regulatory Authority (Optional)
Extract of Company Registry Information

Share Certificate?

Replacement of Company Documents

PRICE

AED 2,000
AED 500
AED 500
AED 750

AED 1,300

PRICE

AED 300
AED 1,500
AED 400
AED 800

AED 400 per document

Requires either the Share Capital letter from company’s bank or a letter from a UAE accredited auditor confirming that the share
capital of the company as per board resolution has been deposited in the bank account of the company.

GENERAL SERVICES

IFZA Letters and NOCs

IFZA Document Attestation

PRICE
AED 250 per document

AED 400 per document

24
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Late Business License Renewal° AED 1,000
Late Establishment Card (E-Card) Renewal® AED 1,000
Late Business License Cancellation?® AED 1,000
Late Establishment Card Renewal? AED 1,000

10 Applies after the initial 30-day grace period. AED 1,000 will apply for every month thereafter.

License and visa application follow-ups partner@ifza.com

New incorporations Your dedicated Client Engagement Manager
Training requests and queries academy@ifza.com

General enquires via reception info@ifza.com

License Renewals renewals@ifza.com

License Amendments partner@ifza.com

Office Solutions property@ifza.com

Bank Account Opening banking@ifza.com

IFZA Life medical insurance info@ifzalife.com

IFZA Corporate Consulting consulting@ifza.com
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MEDICAL FITNESS CENTRES IN DUBAI

MEDICAL FITNESS CENTRE

Al Karama Medical Fitness Center
Fajer Building, Near Al Karama Central Post Office, Ground Floor

Bur Dubai Medical Fitness Center
Central Mall, Beside Sharaf DG Metro Station (Exit 4), Old Musalla Tower, Bur Dubai

Al Muhaisnah Medical Fitness Center
Amman St, Exit 63, Sheikh Mohammed Bin Zayed Rd, Al — Muhaisnah 2

Al Qouz Mall Medical Fitness Center
Al Quoz Mall, Near Al Ahli Driving School, Al Quoz Industrial Area

Al Yalayis Medical Fitness Center
Dubai Invest Park — 2, Opposite Gulf Duct Industries

Al Nahda Occupational Health & Medical Fitness Center
Al Qusais 1, Street #10, near Tas-heel & Amer & Emirates ID

Al Garhoud Medical Fitness Center
Garhoud Star Building, 8th St — Garhoud

Al Rashidyia Medical Fitness Center
Al Rashidyia Next to the Police Station

Zabeel Medical Fitness Center
Zabeel — Zabeel Health Center — near Dubai Mall

AXS Medical Fitness Center
Block #8, Al Sufouh Road, Dubai Knowledge Park, near Dubai Pearl

Emirates Medical Fitness Center
Dubai Health Care City, Building 27, Block B, Ground Floor

Emirates Airline
Next to Terminal 1

Al-Lusaily Medical Fitness Center
Dubai Al Ain Road, Al-Lusaily Health Center

Dubailand Department Medical Fitness Center
Baniyas Road, Near Etisalat Building, Deira

Smart Salem — Al Wasl, City Walk
City Walk, Al Riyada Street, Dubai, Next to Vailant Clinic

Smart Salem — Tecom Dubai Knowledge Park
GO09A, Ground Floor, Block no. 12 — Dubai Knowledge Park

Smart Salem — DIFC, Index Tower
The Index Building — Trade Centre — DIFC



FOR MORE INFORMATION, PLEASE CONTACT US ON

T: 49714 228 5285 | E: |

IFZA BUSINESS PARK, DUBAI SILICON OASIS, DUBAI, UAE
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